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About the Analytics & User Dashboard Guide 
 
Analytics module is part of the Chemeritus package. This User Guide is based on the new 
microservices platform, Chemwatch’s latest chemicals management system. The topics 
covered in this guide focus on the Analytics module’s Dashboard and User modes.  

Modular features, icons and buttons are used across this guide to emphasize a specific action 
where stepwise activities are provided in respective topics as a reference to learning how to use 
the system. 

 
Analytics Module Modes 

This module is designed to enhance user navigation, redundancy and generate statistical 
information via dashboards and graphical data.  

 

Module Mode Button Mode 

Analytics  Dashboard Widgets  

 
User Dashboard  

 

Analytics Module Features 

 Dashboard  User Dashboard 

Search  

• Search by dashboard name 
• Search by widget name 

Scorecard  

• Active users 
• Inactive users 
• Groups 
• Roles  

Dashboard Layout  Data visualisation 

Widgets & Charts 

• Number of Materials 
• Weight  

Graphical Data  

• Users & Date Range filters  

Data Export function User Data Download 

 

Information Reference 

The information icon  provides more information in any topic or section of this guide.   
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About User Login Page 
 
The Chemwatch system is accessible online through the web address link below. 

https://Microservices.chemwatch.net/login 1 

The manual login main page of the system contains elements: 

• Chat Entourage 
• Login Fields: Account, User Name and Password 
• What’s new 

 

Elements Function Description 

Remember me 

 

Checkbox to 
remember login 
data 

If the checkbox is selected, the browser will remember your 
previous login for the account and user login.  

 
Change password This feature allows Chemwatch to send an automatic email 

for password change. Users will be required to reassign a 
new password. 

 Registration link  This link opens a registration form to register for the next 
upcoming webinar(s).  

 
Skill level The feature meter enables users to select the applicable skill 

level to use Simple to Advanced features of the system.  

 

 

1 The URL for the Chemwatch system is regionally based. Contact your administrator for more 
information.  

https://beehive.chemwatch.net/login
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Elements Function Description 

 

 

 

 

Chat Entourage 

The vertical bar on the side lets users chat with their team's 
Entourage. These teams correspond to the departmental 
services available online 24/7. Users can use instant 
messaging to ask questions, raise inquiries, or troubleshoot 
problems. 

Whats New Release Update 
Notes 

Chemwatch releases any new features and improvement 
updates for users to be abreast of any changes to the 
system. 

Upcoming Webinars Scheduled webinars and dates enable users to register 
attendance.  

 
Generally, Basic Users are granted read-only access with core system privileges. This level of 
access is suitable for users who primarily need to view information, while editing, configuration, 
and administrative privileges are typically reserved for managers and system administrators. 

The table below summarises the best practice user roles and descriptions for the domain 
administrator, advanced users and general users. 

Typical Role User Type  Description 

  

Domain Administrative 
Role 

 

System 
Administrator  

• Full access with read-write permission to the 
entire system 

• Ability to set up users, roles, groups, and 
assign privileges and modules  

 

Management Role 

 

Managers 
(Read-Write) 

• Ability to add/delete materials 
• Access to assigned modules 
• Ability to manage folders and their properties 
• Ability to manage data; create and generate 

reports, dashboards 

 

Analytics Module Role 

 

Analytics Module 
User Type  

• Ability to access the Analytics module to view 
information 

• Ability to create dashboard widgets 
• Ability to access the User Dashboard to 

generate and filter user performance related 
information 

 

Standard Role 

General  
(Read-Only) 

• Ability to read data, search for materials 
• View folders, documents such as vendor SDSs, 

labels, etc. 
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Manual Login  

First-time users will receive a Welcome email containing the system web link, login credentials, 
and a temporary password. After signing in with the temporary credentials, users will be 
prompted to create a new password before the temporary password expires. 
 
Steps: How to Manually Login to the System 
 

1. Enter your Account. 
2. Type your Username. 
3. Enter your password. 
4. Press the Login button. 

  
 

Upon successful login, the default Home  module will display on screen with features based 
on user settings applied by the domain administrator.  
 
Elements of the Analytics Module User Interface 

The screen below displays user interface elements, modules, and features of the Analytics 
module.  
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About User Tour and Guidance  
 
SISOT user interface contains guidance tools for information and learning through user tours, 
elearning guides and users guide. Access to this type of information is located at the top right 
corner bar of the system’s user interface as shown below. 
 
User Tour, Elearning, Manuals and Logout Buttons 

The system contains the following linked buttons: 

• Tour 
• Elearning 
• Glossary 
• Bulletin 
• Manual 
• Logout 

 The table below provides descriptions of these buttons. 

Useful Tools Informative Tool Description Use 

 

 

 

User tour 
Step by step knowledge 
of user interface 
component 

User tour provides 
users with information 
about modular 
elements of the user 
interface. 
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Useful Tools Informative Tool Description Use 

 

 
Elearning The elearning button 

provides access to 
online learning about 
the system 

Users can learn about 
SISOT to gain 
knowledge on how to 
use the system. 

 
Bulletin  Chemwatch’s bulletin 

board 
Regulatory updates 
across the regions of 
the world, hazard 
alerts, technical notes 
and many more. 
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Useful Tools Informative Tool Description Use 

 
User Guide Manual for the system Download the user 

guide (manual) of the 
system through this 
button link. 

 Glossary This is a Chemwatch 
Glossary of Terms 

Search for term 
description to learn 
more. 

 

 
Logout Logout button to sign-

off the system 
Logging out of the 
Chemwatch 
application will go 
back to the login 
screen. 
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1.0 Introduction 
 

This guide covers the following topics:    

 
• Overview of Analytics module 
• Dashboard mode 
• User Dashboard mode 
• Folder structure 
• Widgets and Types of Charts 

 

 

1.1 Overview of Analytics Module 
 
The Analytics module provides users with a tool to create dashboard widgets and draw data from 
the system to visualize application data, analyse graphical information, and generate reports to 
provide meaningful insights. The module is categorized into two modes: 

• Dashboard Widgets 
• User Dashboard 

 

The module pulls data from the Own collection based on selected widgets to generate charts for 
analytical use. The modules comprises of the following modes and attributes. 

 

 Dashboard Mode 

 

User Dashboard Mode 

Folders Panel 

Users must select a folder location to identify 
the data source to be used in to draw data to 
display selected widget chart type.  

• Folder structure 
• Folder inventory 
• Data source (Own collection) 

 

Scorecard  

Data visualisation presents interactive 
dashboards, charts, graphs, maps and 
scorecards enabling quick interpretation of 
complex information. 

• Total users 
• Active users 
• Inactive users 
• Groups 
• Roles 

 
 

 

WHAT 

YOU’LL 

LEARN 
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Dashboard Widgets 

The following dashboard widgets categories are 
available to pull data for analytics.  

• Dangerous Goods Class 
• Dangerous Goods Class and Packing Group 
• Regulatory Burden 
• Hazard Rating 

Widgets Charts Data Grouping 

Chart data is grouped by: 

• Number of Materials  
• Weight 

 Download Widgets Data 

• Burger menu – SVG, PNG, CSV 
 

Scorecard  
 
Set data view by All/Specific Users and Date 
Range to generate user data analytics’ graphical 
information based on the following conditions.   

• Sessions 
• Engagement Time 
• Module Usability 
• User Locations 

User Data Export (Download) 

• Download user performance data as an 
CSV export file. 

 

1.2 Folder Properties 
 

Folder properties enhance the visibility and usability of folders to reflect realistic storage and use 
of chemicals in the workplace environment. A folder that is applicable to draw data to utilize the 
dashboard widgets must contain an inventory of materials. The system contains various folder 
types.  

 
Folder Properties Description 

Generally, Folder Types are: 

• Administrative  
• Storage 
• Waste 

The primary folder types that can be set up for the use of Sisot 
are Storage and Waste. However, the administrative folder type 
can be used to register products (optional) and depends on 
folder owner business procedural requirements for the storage 
of product containers.  

Administrative Folder 

 

The administrative folder can describe the top layers of the 
folder structure where sub-folders that are nested represent the 
storage of products and containers in storage type of folders. 
The “Store Materials” attribute setting is used to administer “No 
storage” of product containers in an administrative type of folder 
in the folder hierarchy structure of your organisation or business. 
The administrative folder type is core to the main system folder 
management structure as it can be set as Regional, Country, 
State, Area, Building or Occupancy folders. 
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Folder Properties Description 

 

Storage Folder 

 

This folder type is highly recommended to store materials. When 
creating a storage (normal) folder, use the “Store Materials” 
attribute in the Folder Properties window to allow adding 
products as an exact location of products containers provided 
that the user has Read-Write folder permission. Storage folder 
types are designated with green colour coding of the folder 
icons. By default, the latter folder types are allowed to store 
materials.  
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Folder Properties Description 

 

Sisot Managed Folder 
(applicable to domains that are 
assigned the Sisot mode as part 
of their domain package) 

SISOT Folder Settings is an extension to the main folder 
management story where this checkbox allows the active folder 
to be set as a SISOT Managed Folder. Users with “Access to 
SISOT module” tab will be able to view (Read-only mode) this tab 
information. However, users with “Create product/containers” 
will be able to edit depending on “Read-write” access to the 
folder. Container data can be used to generate widget 
information.  

 

Folder Owner 

 

 

This checkbox attribute automatically sets the owner of all 
containers in the current folder. A dropdown list of all users in 
the domain provides the ability to assign a user as the Folder 
Owner. The selected user is automatically assigned to be the 
owner of the containers during folder creation, transfer, 
stocktake and reconciliation processes (except for Radiological 
and Biological containers). 

Owner of Containers Assign the respective owner of containers. This field provides a 
drop-down list of users to choose from. 

 



     

Analytics & User Dashboard Guide, v1   Page 13 of 31 

Copyright©2026 by Chemwatch. All Rights Reserved 

Folder Inventory View in Home module 
 

 
 
 

 



     

Analytics & User Dashboard Guide, v1   Page 14 of 31 

Copyright©2026 by Chemwatch. All Rights Reserved 

2.0 Dashboard and Widgets 
 
This guide covers the following topics:    

 
• Dashboard Widgets 
• Create Dashboard  
• Edit Dashboard  
• Folder Properties 
• Widgets and Types of Charts 
• Dashboard Layout Options 
• Print, Share or Download Reports 

 

 

 A Dashboard is a graphical user interface that displays key information in clear and 
organised format. Users can create dashboard widgets to view information based on folder 
inventory through widget charts. The dashboard widgets charts are grouped by the number of 
materials or weight as described below. 

 
Widget Chart 

Number of Materials per Dangerous Goods Class 

 

Weight by Dangerous Goods Class 

 

Number of Materials by Dangerous Goods Class and Packing Group 

 

Weight by Dangerous Goods Class and Packing Group 

 

Number of Materials by Regulatory Burden 

 

Weight by Regulatory Burden 

 

Number of Materials by Hazard Rating 

 

WHAT 

YOU’LL 

LEARN 



     

Analytics & User Dashboard Guide, v1   Page 15 of 31 

Copyright©2026 by Chemwatch. All Rights Reserved 

Widget Chart 

Weight by Hazard Rating 

 

 
Dashboard Builder 
 
The dashboard builder enables users to drag and drop widgets into the segmented columns 
based on the layout configuration to populate with widget charts.  
 

 
 

The graph below shows the number of chemicals per dangerous goods class for a selected folder 
inventory. 
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Dashboard Layout 
 
The Analytics module interface provides dashboard Layout Options to display reports 
visualization on how widgets are arranged.  
 

 
 

The dashboard used in this example is generated 
based on the “Number of Chemicals per 
Dangerous Goods Class” widget.  

DG Class Distribution 

The graph depicts a typical inventory visibility and 
tracking the number of dangerous goods by DG 
Class for specific folder location. 

Objective 

Display how the inventory is distributed across 
DG Classes using a bar graph visualization of 
data,  

 Example 

• Dangerous Goods Class 
X-axis: DG Class (1-9) 

• Aggregated Quantity 
Y axis: Value (Number of Chemicals per 
DG Class) 
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Each layout option is shown as a small schematic preview of grey block indication different 
layout structures: 

• Single Layout Full Width (Top Option) 
• Two-Column 50/50 Split Layout (Second Row) 
• Repeated Two-Column Layout (Third and Fourth Row) 
• Three-Column Layout (Fifth Row) 

The layout selector allows users to define how many widgets will show per row and how space 
is distributed for visual hierarchy of the dashboard. 

 

2.1 Create Dashboard and Add Widgets 
 
The steps below illustrate how to create a dashboard and add widgets to generate statistical 
data based on a selected folder inventory.  

Steps: Create Dashboard and Add Widgets to Generate Data  

 

1. Click the Analytics module button . 
2. Click on a Folder location. 

 
Note that the folder inventory will be used as 
the source of data to be generated in a 
dashboard. 
 

3. Click the Dashboard button  on the 
analytics toolbar. 

4. Click Add + New Dashboard at the 
bottom left corner of the dashboard 
window.  

5. Input the Dashboard Name.  

8. Select Widget(s) on the right-hand side 
panel and drag and drop it into the 
segment layout. The following widgets are 
used as an example. 
• Number of materials by Hazard Rating 
• Weight by Hazard Rating 

9. Click the Layout button on the top 
right section of the dashboard window.   

10. Select the Layout option that best suites 
data presentation style.  

11. Click the Submit button to save the 
dashboard and widgets to generate 
statistical data. 
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6. Select Checkbox for “Is Default” and/or 
“Is Private”.  

7. Click the Save button to save 
dashboard name with attribute. 
 

12. Dashboard widgets statistical 
information is generated based on 
selected folder inventory. Select 
Download option format. 
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Dashboard Widgets Report Data in Graphical (X-Y) Representation 

 

Generated data can be downloaded in three formats: 

• SVG 
• PNG 
• CSV 

Print, Share or Download the report using the UI PSD toolbar options. 
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3.0 User Dashboard 
 
This guide covers the following topics:    

 
• User Dashboard Overview 
• Access to User Dashboard  
• Scorecard User Data Types 
• User Dashboard Graphical Information 
• Download or Export Data 

 

 

A User Dashboard is a graphical user interface that displays key information in clear and 
organised format based on User Performance Scorecard.  

The scorecard is generated from various datapoints within system using multiple menus and the 
user data visualisation is displayed from a single screen. The scorecard shows the total number 
sessions over a selected period for selected user(s).  
 
Use Data Categorization and Visualisation 
 

 
 
The Linear Chart is updated dynamically based on the selected Date Range and Users Filters.  
 

• The X-axis represents dates 
• The Y-axis represents the sessions count 
• The Sessions Mean is displayed for the selected period 
• Download data via the Burger Menu in various formats; SVG, PNG, CSV 

WHAT 

YOU’LL 

LEARN 
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Scorecard 

 
Menus and User Data Visualization 

Total Users 

This is the total number of users in the system. 
Note that the global date and user name filter 
“All” are the default values for the scorecard. 
Total number of users currently registered in the 
domain. This metric is independent of the users 
and selected date range filters. 

Active Users 

This is the total number of active users minus 
inactive users in the system. Total users who 
performed at least one session within the 
selected Date Range. Users filter does not affect 
this total. 

Inactive Users 

This is the total number of inactive users minus 
active users in the system. Total users with zero 
recorded activity during the selected Date Range. 
Users filter does not affect this total. 

Groups 

Total user groups defined in the domain. These 
are user groups set-up in the user management 
settings. 

Roles 

Total user roles defined in the domain. It shows 
the number of roles set-up in the user 
management settings. 

 

Users  

Data visualisation presents interactive 
dashboards, charts, graphs and a global map to 
display user locations.  

User Data Visualisation Menus 

• Users List 

Lists of users in the system domain account and 
includes the default domain administrator user. 

• Date Range 

The date range provides users with the ability to 
set custom date range or a specific date range to 
filter user data. 

o Custom 
o Yesterday 
o 7, 14, 30, 60, 90 or 180 Days 
o This Month 
o Last Month 

User Data Performance Filters 

• Sessions 
• Engagement Time 
• Module Usability 
• User Location 

Download User Dashboard Data 

• Burger menu options – SVG, PNG, CSV 

 

Descriptions of User Data Performance Menu Filters  

Default Users All and Date Range (Last 30 Days) 

 

 

User Performance Data Filters 
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The Information icon  for each segment displays the respective descriptions. 

Sessions: This chart displays the total number of user sessions over the selected period. A user 
session is defined as a continuous period of activity on the platform after the user has logged in. 
You can select user(s) and a date to target specific information. 

 

 

Engagement Time: This chart displays the average amount of time users spend actively 
navigating or interacting with the platform each day. This excludes time when the application is 
left idle in the background. You can select user(s) and a date to target specific information. 
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Module Usability: This chart displays the average amount of time users spend on each module 
within the platform over the selected period. You can select user(s) and a date to target specific 
information. 

 

User Locations: This chart displays the geographic location of users logging in to the domain, 
based on the country from which each session originates. You can select user(s) and a date to 
target specific information. 
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3.1 Generate User Graphical Data 
 
The steps below illustrate how to use the filter menus to generate user performance data for 
specific users, navigating user data visualisation graph and the global map.  
 
Steps: Generate User Dashboard Data Export 

 

1. Click the Analytics module button . 
 
Note that the default user dashboard view 
displays data feed for all users unless a 
specific folder inventory is selected. 
 

2. Click the User dashboard button to 
activate the mode. 

3. Click Users field to select users from 
the list.  

4. Click the Date Range dropdown arrow 
to select the specific date range.  

5. Click the Apply button to render 
user data based on the default user 
performance filters; Sessions, 
Engagement Time, Module Usability and 
User Locations. 
 

6. Click on the Sessions filter to view user 
data based on the set filter conditions.  
• Selected number of users, e.g., 7 
• Date range, e.g., Last 60 days 

7. Click the Apply button to render 
user graphical data.   

8. Select the Engagement filter to view user 
engagement graphical data.  

9. Click the Module Usability filter to render 
the graphical data. 

10. Click the User Locations filter to load the 
global map to view user locations by 
region/country. 
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Sessions for 7 selected Users with date range of 14 days = 21 sessions 

 
Hover mouse over graph pointers: Sessions, mean values (9+7+5 sessions = 21 sessions) 

 
 
 
Engagement 
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Module Usability 

 
 
Locations =1 
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3.2 Generate User Data Export 
 
The steps below illustrate how to export user performance data into a spreadsheet.  
 
Steps: Generate User Dashboard Data Export 

 

1. Click the Analytics module button . 
 
Note that the default user dashboard view 
displays data feed for all users unless a 
specific folder inventory is selected. 
 

2. Click the User dashboard button to 
activate the mode. 

3. Click the Download button located 
on the right-hand side of the scorecard 
dashboard.  

4. Save the Export File into your 
desktop/laptop.   

5. Open the Downloaded User Report file 
to view user data.  

 
 

The system draws the following datapoints as 
columns in the user report. 
 

o ID 
o Full Name 
o Username 
o Email 
o Phone 
o Status 
o Last Login 
o Days Sunce Login 
o Group Name 
o Role Name 

6. Use the Burger Menu button  to 
download the graph.  

7. Select the respective file format as SVG 
or PNG. 
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PNG Format 
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SVG Format 
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IT'S NOT THE HAZARD 

IT'S THE RISK! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chemwatch  
1227 Glen Huntly Road 
Glen Huntly 
Victoria 3163 
Australia 
 
Telephone: +61 3 9573 3100 
Email: customerservice@chemwatch.net  
Website: chemwatch.net  

mailto:customerservice@chemwatch.net
http://www.chemwatch.net/
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